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How to achieve balance?



This is what we should do...

I think that it works this way...

I know how to…

What is the best approach to…?

This is important because…

For example...

When you begin, you may feel…

This is like…

What does that mean?

Gagne’s Learning Outcomes

Intellectual Skills
Cognitive Strategies
Verbal Information
Attitudes
Motor Skills

Engelbart’s concept of Intellectual 
Augmentation

“By augmenting human 
intellect" we mean increasing 
the capability of a man to 
approach a complex problem 
situation, to gain 
comprehension to suit his 
particular needs, and to 
derive solutions to problems.”

Everyday Language...
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Enhance 
awareness and 
understanding.

Explicitly guide thoughts 
and decisions.

Document essential 
work decisions.

Evaluate work patterns.

Technology



Technology


